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Overview

The PropShield Toolkit is the central desktop utility for installing, launching, maintaining, and
supporting PropShield products. It provides quick access to NinjaTrader tools, product downloads,
documentation, and support resources through a simple interface.

Home

Provides quick navigation to the Toolkit's primary functions.

NinjaTrader Tools

Launch NinjaTrader, clear cache files, create backups, and perform maintenance tasks.

Products

Opens the official PropShield website where users can browse products, download installers,
review pricing, and access documentation.

Settings & Support

Create a Diagnostic Package to collect supported PropShield diagnostic logs into a ZIP archive.
Trading credentials, account passwords, and personal data are not collected. Select Report an
Issue to open the PropShield Support page and upload the ZIP package along with screenshots if
requested.

Support Workflow

1. Reproduce the issue.

2. Open Settings & Support.

3. Click Create Diagnostic Package.

4. Click Report an Issue.

5. Upload the ZIP package and screenshots.
6. Submit the request.

Version Information

This guide applies to the simplified PropShield Toolkit architecture and will be updated as new
features are added.



